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Quality Statement 
 
 
Top management is committed to ensuring quality objectives are set and the performance is 
regularly reviewed. This is a commitment to continue to improve the effectiveness of the 
Quality Management System within the organization. 
 
It is the company’s goal to provide its clients with refurbished and new IT products and 
services across Europe. Products and Services shall be provided on a cost-effective and 
timely basis matching to client requirements and will be conducted in accordance with the 
company’s quality procedures. 
 
The company recognizes the vital importance of our clients’ operations and acts accordingly 
where Flex IT Distribution can add value to their business. Our objective is, therefore, to be 
flexible and accommodating to our clients’ needs by continually assessing and improving our 
services. 
 
Although the Chief Executive Officer has ultimate responsibility for Quality, all employees 
have a responsibility within their own areas of work to help ensure that Quality is embedded 
within the whole company. 
 

 

Andreas Mayer 

Chief Executive Officer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Date created : 15-Feb-2018 

Date revised : 23-Mar-2023 

Valid until  : 31-Dec-2023 

Policy  : pol-qua-2023 

Version  : 06 


